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Qualitative Research and Its Uses
Introduction 
There are two main research methods that researchers can use; quantitative and qualitative. Qualitative research method has been widely accepted in the social science fields because of its uniqueness in understanding the attitudes, behaviors, feelings, and opinions regarding a certain phenomenon. Even though people think that the two terms can be used interchangeably, but as this research shows, the qualitative approach is very different from quantitative from the definition concept as well as the use. 
	We have chosen this topic because despite that research methods are taught in college and university levels, most people still confuse the difference between qualitative and quantitative, and this essay seeks to help researchers understand the importance of qualitative method. The importance of this presentation is to enable us better understand the importance of qualitative research and how it can be used in research activities. The analysis takes the form of textual and thematic analysis of the literature qualitative research. This essay argues that qualitative research is equally effective way of collecting data regarding the non-numerical measurements like behavioural concepts, opinions, attitudes and feelings towards social phenomena.  
Literature Review
Qualitative research is identified as a scientific method because it includes all the features that define a scientific study method. In other words, the qualitative research approach focuses on words instead of numbers or numerical data. Furthermore, it focuses on the depth of opinions, thoughts, and feelings of the research respondents in understanding a phenomenon (Howitt, 2016; Jackson et al., 2007). Mack (2005) explains these parameters that scientific researchers used to identify and determine a scientific investigation method. The parameters include: 
•    Systematically applies the predefined set of guidelines and procedures to answer the research question
•    Produces results that have not been determined before
•    Produced results that are applicable beyond the immediate borders of the study
•    Seeks to answer an inquiry
Qualitative research meets all the above-identified characteristics of scientific research. As such, it qualifies to be identified and defined as a scientific research approach. Qualitative research takes account of the complexities by involving the real-world experiences that can take different perspectives (Hammarberg et al., 2016). In qualitative research, there is a wide range of methods that can be used to collect data including observational and immersion, interviews, open-ended surveys, focus groups, oral history, and content analysis of textual materials as well as visual materials (Crossman, 2020). According to Tiley (2017), those who are conversant more with the quantitative method may suggest that qualitative methods are not effective mainly because they may not understand the objectives of qualitative research.
Analysis
Definition of Qualitative Research
As mentioned in the introductory paragraph, the definition of the term “qualitative research” is one of the main distinctive features that separate it from the other research methods known to be used in research studies. Qualitative research is defined as a type of social science research method where the researcher focuses on collecting and working with non-numerical data to help him or her interprets the meaning from those data (Crossman, 2020; Jackson et al., 2007; Hancock et al., 2009). All these definitions identify qualitative approach as a scientific research method. Qualitative research is associated with two key terms which are “empirical” and “systematic.” The term “systematic” in this case has been used to refer to planned, ordered, and public guidelines agreed upon by the proponents of the qualitative research (Ospina, 2004). On the other hand, the term “empirical” describes the research process is based on the world of experience. As a social science research method, the qualitative approach seeks to understand and investigate the answers to the inquiries about the evolution of experience or phenomenon through the experiences.
As such, this method is equally effective as the quantitative approach. Understanding the objective of the research method can help one understand the reasons behind selecting it. Qualitative research does not try to answer the same questions that quantitative research seeks to answer. It used in different ways because it tries to answer different questions. That is why qualitative approach is mainly applied in social science fields because it seeks to make inquiries on thoughts, feelings, and opinions about the phenomenon. 
The methods used in the qualitative research approach are suited for a specific phenomenon. For example, the participant observation method is appropriate for collecting data about the naturally occurring behaviors in their normal context. In-depth interviews, however, are appropriate for collecting data on people’s history, perspectives, and experiences, especially when sensitive topics are concerned. On the other hand, the focus group approach is applicable in a situation where the researches want to elicit data on the cultural norms of a particular group. Therefore, each of the methods used in the qualitative approach is important to a certain area of study and this depends on the objective of the research. 
The uses of Qualitative Research 
The function of all science is to investigate an inquiry about the evolution of experience through observation. As such, every field of science has its method that its researchers use to explore these questions. The purpose of qualitative research, therefore, is to illuminate the connections between variables by going directly to the source. In most cases, the direct source is the people who are affected or involved in the phenomenon (Flick, 2014). For example, in understanding the connection between poverty and racial hate, qualitative researchers will seek to determine the reasons why the connection exists. 
Qualitative research offers researchers something different because it is designed to show and determine the meaning that can help people make informed decisions from the outcomes measured by quantitative research. Social scientists are interested in studying and understanding human behavior as well as the social world around them. However, since it is difficult to interpret or explain human behavior in quantifiable and measured concepts, social scientists adopted a qualitative approach to help them widen their understanding of the things and experiences in the social world. Qualitative research is considered to be deep and broad because it tends to focus on how people have different ways of looking at reality (Jackson et al., 2007). Qualitative research is important because it creates an in-depth understanding of the attitudes, behaviors, events, and social processes that people go through every day of their lives. We believe that these experiences are difficult to describe through the closed question surveys that quantitative method uses. Through qualitative research methods, the research can gain access to a unique and in-depth understanding of the people's experiences because respondents can freely disclose their opinions, feelings, and thoughts without any constraint (Crossman, 2020). In doing so, we think that qualitative research helps social science researchers to understand how people’s everyday experiences influence their understanding of the social structure, social order, and all other forms of social forces. 
Furthermore, with its flexibility and easy adaptability nature, we think that qualitative research can be employed in a situation where the researchers want to minimize their cost of undertaking the research study. Qualitative research is dynamic and easily adaptable to the changes in the research environment and can be conducted using minimal cost in many cases. Qualitative data takes various forms that can be cheaply obtained compared to the quantitative method. For instance, qualitative data can be generated using field notes, audio or video recordings, and transcripts (Roy et al., 2015). 
Conclusion
It is evident that qualitative research is equally effective like quantitative research method. It has been depicted throughout this paper that before a researcher selects a type of research method to use, one must identify the research question, which we believe, helps in identifying what needs to be inquired. The paper has further argued that qualitative research is suitable for social science research that does not involve numerical data. This paper has portrayed that qualitative research is important because it comprises of techniques that can help researchers in understanding the social life through a focus on specific population group. Therefore, contrary to what quantitative method proponents believe, qualitative research is equally effective like any other research method because it helps assess the lived experiences of people.  
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